
SOMETHING ABOUT RELATIONSHIPS…PERSONAL AND BUSINESS

Whether on a personal or business basis, it is important to note that many 
relationships fail as a result of the parties not really coming to know one another. 
Personally, the attraction might be centered on to a physical or emotional basis that 
brings people together to enjoy the fruits of becoming involved. However, should 
that be the primary criterion, once the attraction fades and the day-to-day operation 
of a relationship begins to take over it isn’t unusual for problems to set in often 
resulting in a breakup. In this article, I will touch on just a few points that might be 
of value to some of you.

In business, there is a similar pattern only the attraction has to do with money, 
control or power. However, these needs tend to fade into the background as the 
reality of a business person’s relationship to a partner or constituents begin to take 
on problems such as distrust, suspiciousness and breakdowns in communication. Of 
course a business person cannot make the same choices in their taking on a new 
position as one might in personal relationship choices. However, there is a common 
problematic element to both.

Taking the time to get to know your partner is the most common missing link that is 
attributable to the breakdown of a relationship. Although it is important to trust 
our “gut feelings”, it is equally important to allow those feelings to be tested over a 
reasonable period of time in order to determine whether the choices that we might 
make as a result are worthy of pursuit.

Another major element in understanding the breakdown of relationships is 
contained in the issue of communication. Whether personally or in business, it is 
certainly very important to express our thoughts in order to engage others in 
conducting a viable relationship. However, it is also very important to be able to 
express feelings that we possess in order to communicate effectively. I realize that in 
business, many believe that feelings have no place in conducting the steps leading to 
making profits. “Keep your feelings to yourself” or “hold your cards close to the 
vest” are common expressions that embody that practice. However, in my 
consulting around business matters within large corporations or small businesses, 
the ultimate breakdown of business relationships can very often be traced back to 



feelings that were dismissed in the early stages of the relationship. Of course, the 
very same principle applies to personal relationships as well.

Communication is always a factor in the building or the breakdown of all 
relationships. I have found, though, that many people consider good communication 
to be “talking a good game” without the element of listening. Listening seems to be a 
lost art in our society. I remember the song with the words “Everybody’s talking at 
me” as being popular back when. I have found that the key to effective 
communication is based in how well people can truly listen to others. This means 
that while others may be making their points, you are not thinking of your rebuttal 
but instead are intently listening to what they have to say. There can be a pause at 
the end of their discourse allowing you to muster your thoughts and ideas. Listening 
is a very empowering experience for the person being listened to because the sense 
of someone truly caring about what is being said engenders a sense of trust and 
interest. Think of how you feel while trying to express something, the person on the 
other end of your nose does not seem interested. My sense is one of futility. 
Wouldn’t you rather experience a sense of integrity instead? I know that I would.

I would like to make one last remark. Keep in mind that there is a direct correlation 
between how healthy and effectively we conduct personal relationships and what we 
can expect the outcome of business relationships to become. This really makes sense 
if you think about it. You are the same person whether you are conducting a 
relationship in your personal life or in your business and it’s the person, not the 
odds, that direct the outcome.

A Brief Biographical Sketch

After an over 40 year career as a professional psychotherapist and Director of The 
Sports Stress Clinic in Amherst, NY, Charles Bonasera came to Florida and decided to 
use the benefits of his previous professional experiences in his new roles of Consultant 
in Life Management and Business Coaching as well as his expertise as a Motivational 
Speaker. He once again became involved with athletes in different sports training them 
with his techniques to help them develop and maintain focus as well as staying in their 
zone. Much of his training methods are derived from the CD collection he developed 
under the heading of WIN-WIN SECRETS as the President of Personal Identity 
Controls. This collection consists of thirty-six programs dealing with vital issues in the 
management of stress.

Another role that he adopted to add to his professional career was that of Author. 
Early in the 1980’s he wrote Guide to a Life Management Process which he has re-
written as a workbook to successfully help people manage their stress which includes 
his own Working Model. As a result in his interest in golf and realizing that it was 
essentially a “mind game”, he wrote The Mental Side of Golf which can benefit the 
beginner as well as professionals playing the game of golf.



He then compiled over five-hundred sayings that he had developed in the course of his 
professional career as stimuli to help people change patterns in their lives entitled How 
to Stay Well and Live Life to the Fullest. This was followed by a book documenting 
case studies around disruptive life patterns including ways to change them under the 
name of How in the Hell Did This Happen to Me?  Both his personal involvement in 
sports as a participant, coach, manager and in his role in officiating, inspired him to 
write a primer for parents and coaches entitled The Legend of Little League.

Charles invites you to view his website at www.charlesmbonasera.com as well as to 
write with your comments and questions to his e-mail address 
(charles@charlesmbonasera.com). He would also be very happy to communicate with 
his readers by telephone should they desire. His professional motto is “seeking 
alternative methods to happiness” and wishes those touched by his words to practice 
the three secrets to a happy life: “enjoy life and enjoy it thoroughly … develop and 
maintain a sense of humor … bring as much love into your life as possible.


